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Is my water safe?

Lgst year, as in years past, your tap water met all U.S. Environmental Protection Agency (EPA) and state drinking water health standards. Pine
Hil' Water Company vigilantly safeguards its water suppiies and once again we are proud to report that our system has not viclated a maximum
contaminant level or any other water Quality standard.

Do 1 need to take special precautions?

Some people may be more vulnerable to contaminants in drinking water than the general population. Immune-compromised persons such as
persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, peaple with HIV/AIDS or other immune system
disorders, some elderty, and infants can be particularly at risk from infections. These peopie should seek advice about drinking water from their
health care providers. EPA/Centers for Disease Control (CDC}) guidelines on appropriate means to lessen the risk of infection by
Cryptosporidium and other microbial contaminants are available from the Safe Water Drinking Hotline (800-426-4791).

Where does my water come from?

The water provided to you is taken from the Magothy Aguifer, a confined aquifer. A “confined aguifer” is one whose water is separated from the
surface water table by an impermeable layer of rock or clay and is therefore not under the direct influence of pollutants that might be contained in
surface water sources, such as streams or rivers, Water from a confined aquifer tends to be harder (i.e., have a greater minerai content}
because minerals dissoive into the water as it fitters through the subsurface layers of rock, sand, and limestone. In fact, i is this natural filtering
process which yields the ¢clean, contaminant-free water we are able to provide to you. In contrast, most surface water sources {rivers, streams,
and reservoirs) require processing in a treatment plant to yield the same quality water we provide to you naturally.

Source water assessment and its availability

Source water Assessment was conductad by the Maryland Department of the Environment's Water Supply Program. It is available through the
water supply program by calling 1 (800) §33-6101.

Why are there contaminants in my drinking water?

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants, The presence of
contaminants does not necessarily indicate that water poses a heatlth risk. More information about contaminants and potential health effects can

be naturally occurring or be the result of oil and gas production and mining activities. In order to ensure that tap water is safe to drink, EPA
prescribes regulations that limit the amount of certain contaminants in water provided by public water systems. Food and Drug Administration
{FDA) regulations establish limits for contaminants in botted water which must provide the same protection for public healith.

Lead Statement

drinking or cooking. If you are concerned about lead in your drinking water, you may wish to have your water tested. Information on lead in
drinking water, testing methods, and steps you can take to minimize exposure is available from the EPA Safe Drinking Water Hotline at 1-800-
426-4791 or at http:/fwww.epa.gov/safewater/lead,

How can | get Involved?

The most important impact the consumer can have on the water supply is to recognize the finite nature of our water supply and to practice water
conservation principles.



Water Quality Data Table

The table below lists all of the drinking water contaminants that we detected during the calendar year of this report, uniess otherwise indicated.
The presence of contaminants in the water does not necessarily indicate that the water poses a health risk. Unless otherwise noted, the data
presented in this table is from testing done in the calendar year of the report. The EPA or the State requires us to monitor for certain
contaminants less than once per year because the concentrations of these centaminants do not change frequently.

Detect Range
MCLG | MCL, In
or TT,or| Your Sample
Contaminants MRDLG |MRDL| Water [Low High| Date |Violation Typical Source

Disinfectants & Disinfection By-Products

{There is convincing evidence that addition of a disinfectant is necessary for control of microbial contaminants)

Chlarine {as Cl2) (ppm) 4 4 .8 NA | NA | 2018 No Water additive used to control microbes

TTHMs [Totaf

Trihalomethanes] (ppb) NA 80 2.02 NA | NA | 2017 No By-product of drinking water disinfection

Inorganic Contaminants

Erosion of natural depoesits; Water additive which promotes

Fluoride (ppm) # & . M [ N6, 1 2017 Ble strong teeth; Discharge from fertilizer and aluminum factories

Radioactive Contaminants

Alpha emitters (pCiiL) 0 15 3.2 NA | NA | 2014 No Eresion of natural deposits

Beta/photon emitters Decay of natural and man-made deposits. The EPA considers
{pGCifL) 0 80 L NA | NA ( 2014 No 50 pCi/L to be the level of concern for Bata particles.

Radium (combined

; | .
226/228) (pCill) 0 5 k¢ NA | NA | 2014 No Erosion of natural deposits

Volatile Organic Contaminants

Ethylbenzene {ppb) 700 700 1.91 NA | NA | 2018 No Discharge from petroleum refineries
i I ies; Disch f ical
Xylenes (pprm) 10 10 01197 | NA | NA | 2018 No ;mschlarge from petroleumn factories; Discharge from chernical
actories
# Samples
Your |(Sample| Exceeding | Exceeds
Contaminants MCLG | AL (Water| Date AL AL Typical Source

Inorganic Contaminants

- acti i hold plumbi tems; ion of
Copper - action level at consumer 13 113l 1 2017 0 No Corrosion of hpuse old plumbing systems; Eros|
taps (ppm} natural deposits

Inerganic Contaminants

0 15 7 2017 0 No

Lead - action level at consumer taps Corrosion of household plumbing systems; Erosion of




# Samples
Your |Sample Exceeding { Exceeds
Contaminants MCLG|AL |Water| Date AL AL Typical Source
{ppb) natural deposits
Unit Descriptions
Term Definition
ppm ppm. parts per million, or rilligrams per liter {mg/L)
ppb Ppb: parts per billion, or micrograms per liter (Lug/l)
nCi/L PCi/L: picocuries per liter (a measure of radioactivity)
NA NA: not applicable
ND ND: Not detected
NR NR: Monitoring not required, but recommencded.

Important Drinking Water Definitions

Term Definition

MCLG: Maximum Contaminant Level Goal: The level of a contaminant in drinking water below which there is no known ar expected
MCLG : ;
rigk to health. MCLGs allow for a margin of safety.

MCL: Maximum Contaminant Level: The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to

ML the MCLGs as feasible using the best available treatment technology.
TT TT: Treatment Technique: A required process intended to reduce the level of a contaminant in drinking water.
AL AL: Action Level: The concentration of a contaminant which, if exceeded, triggers treatment or other requirements which a water

system must follow.

Antances-and Variances and Exemptions: State or EPA pemission not to meet an MCL or a treatment technigue under certain conditions.

Exemptions
MRDLG MRDLG: Maximum residual disinfection level goal. The level of a drinking water disinfectant below which there is no known or

expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants,
MRDL: Maximum residual disinfectant ievel. The highest level of a disinfectant allowed in drinking water. There is convincing

MRDL . e = . I ;
evidence that addition of a disinfectant is necessary for control of microbial contaminants.

MNR MNR: Monitored Not Regulated

MPL MPL: State Assigned Maximum Permissible Level

For more information please contact: Water Services, Inc., 14E Irongate Dr., Waldorf, MD. 20602 Phone: 301-645-2798




